Asertivind kemunikace
a uméni arquimentace ]W klic
k dspéchu prosazovini zmény

Uvodni slovo pro pedagogy a pedagozky

Jednou z mnoha bariér zapojovani mladych lidi do ob&anskych iniciativ a angaZzovani ve spolecensky dlleZitych tématech je
i nezkuSenost s prezentaci vlastnich nazort a asertivni komunikaci. Proto je zcela kli¢ové, aby soucasti vzdélavani a rozvoje
studentd a studentek v problematice ochrany klimatu byl i rozvoj jejich prezentacnich a komunika¢nich dovednosti véetné
presvédcivé argumentace. Tyto dovednosti jako umét argumentovat, reagovat a jednat navic uplatni i v budoucim Zivoté,
v soukromé i pracovni oblasti.

Dnesni mlada generace je vystavena viceinformacnimu chaosu a velkému mnozZstvi dezinformaci nejen v oblasti klimatické
zmény a ochrany Zivotniho prostredi. To na tuto generaci klade mnohem vyssi naroky v oblasti komunikace a argumentace
zmény. Zaroven je tedy proto u mladych lidi vedle komunika¢nich dovednosti nutné rozvijet schopnost kritického mysleni,
rozpoznavani manipulace a nepravdivychci nepresnych obsah(i a uméni na dezinformace reagovat. Klade to ale i specifické
pozadavky na samotné pedagogy a pedagozky, ktefi svym studentim a studentkam mohou pomoci tyto dezinformacni
obsahy pomoci odhalovat.

V neposledni fadé je potieba vést mladé lidi k debatovani zalozeném na respektu, naslouchani a asertivni, nikoliv agresivni
komunikaci. Pravé Skolni prosti‘edi nabizi jedine¢nou platformu pro poradani debatnich soutéZi apod. Vychozim bodem
ovem je seznameni student(l a studentek se zakladnimi technikami asertivni komunikace. Doporucuji tomuto tématu

vénovat alespori jednu vyukovou hodinu a pripadné pozadat odbornika ¢i odbornice o poskytnuti prednasky na toto téma.

Organizace, které se témto oblastem vénuiji, jsou napf. Clovék v tisni (Jeden svét na Skolach), Asociace debatnich klubi
nebo Fakescape.

NiZe najdete priklady aktivit, které vam mohou pomoci vySe uvedené dovednosti a schopnosti u mladych lidi pomoci
rozvijet. Vycet si neklade ambice byt komplexni, jde spiSe o mix osvédéenych aktivit ¢i her na procvi¢ovani socialni komu-
nikace, asertivity a aktivniho naslouchani.

Informace
k aktivité

Styly komunikace

Doba trvani Prostredi

Nazev aktivity

Typ aktivity

Priklady situaci Vnitini/venkovni

Asertivita

Pro a proti

., Nacvik Argumentace 45 min Vnitrni/venkovni
(alejova debata)
: Dokonéi vétu Nacvik Argumentace 15 min VnitFnilvenkovni |
Nemohu o . - .
. Nacvik Argumentace 15 min Vnitini/venkovni
nesouhlasit vic :
) Reserse, tvorba e -
Speech remix Rétorika 45 min VhitFni

projevu, pirednes

Popcornovy P - -~ . sy .
P VY Vypraveéni Aktivni naslouchani 15 min Vnitrni/venkovni

: storytelling : : : :
. . ! Asertivita, argumentace, - .
Speed-dating debata Nacvik : L g L. 30 min Vnitrni/venkovni

aktivni naslouchani :

- Nacvik, pohybova | o oo . o ,
O¢ni kontakt Pony i Neverbalni komunikace 15 min Vnitini/venkovni

aktivita
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1. Pri svtuact

Cil: Seznamit studenty a studentky s jednotlivymi styly komunikace (asertivni, agresivni a pasivné
agresivni) a rozdily mezi nimi. A pomoci pfikladi béZnych situaci z kazdodenniho Zivota je nechat

jednotlivé styly aplikovat. Nasledné spolecné zhodnotit jejich efektivitu a dopady.

Cas: 45 min.
Pomiicky: Prezentace/studijni podklad ke komunikaénim stylim. PFiklady situaci.

Postup: Seznamte studenty se zakladnimi typy socidlni komunikace a vysvétlete rozdily mezi nimi. Uved'te, Ze pro Uspés-
nou komunikaci je klicova asertivni komunikace. Uved'te, na jakych pilifich stoji a jaké asertivni techniky maji studenti
a studentky k dispozici. Nasledné je nechte si rozdily mezi styly ,,zaZit* na vlastni kiizi. Méjte pripraveny seznam nékolika
raznych typ0 situaci — za¢néte témi béZnymi a s opakovanym nacvikem muZete pridavat méné obvyklé situace. Pozadejte
studenty, aby se rozdélili do trojic, kde si ,,rozeberou* uvedené typy reakci a ty nasledné predvedou. Zakoncete simulaci
debatou, jak se studenti citili, jak jednotlivé styly hodnoti, jaké jsou jejich vyhody a nevyhody.

Komunikacni styly:

* Existuji ¢tyri zakladni komunikacni styly: asertivni, agresivni, pasivni a pasivné agresivni.

* Odlisuji se zejména zplsobem nasich reakci v komunikaci s druhymi lidmi.

Asertivni komunikace je o vyjadrFovani nasich potieb a tom, kde jsou nase hranice srozumitelnym,
neagresivnim a prredev§im oboustranné respektujicim zplisobem.

* Povazuje se za zaklad zdravych socialnich vztah(.
Zatimco pasivni komunika¢ni styl je neaktivni, plisobici v konverzaci az lhostejné a beznazorové,

agresivni komunikacni styl je dominantni, naopak prosazujici nazor, myslenky, ... bez ohledu na druhé.
Pasivné-agresivni styl byva manipulativniho charakteru a je velmi ¢asto postaveny na sarkasmu

a neuprimnosti.

Check-list asertivni komunikace (asertivni techniky):
* Jasna a jednoducha sdéleni.

e ,Ja“ sdéleni a komunikace potreb.

e Zdvorilé ,,ne*.

¢ ,,Ne* Fikime na tvrzeni, nikoliv na ¢lovéka.

* Reakce na protirecnika, nikoliv na abstraktni ,,ostatni‘.
* Nabizeni reseni.

* Respektujici slovnik.

* Kilidny, ale zi*etelny hlas.

*  Oc¢ni kontakt.

* Vzprimeny postoj.

* Kontrola emoci.

* Misto zbrklé reakce, nadech a vydech.

* Aktivni naslouchani.

Priklady situaci:
» Mate pred deadlinem odevzdani Skolni prace a jste pod velkym ¢asovym tlakem a stresem.

v v

Ozve se vam kamarad, Ze potrebuje s né¢im, o ¢em vi uz dlouho, na posledni chvili pomoct.
* Rodice vas poprosi, abyste dosli na nakup,
vy mate ale domluvené rande.
* Se spoluzakem se bavite o soucasné
politické situaci, ale mate zcela odlisné

nazory.
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Cil: Navazuje na predchozi aktivitu a u studentt a studentek rozviji empatii a asertivni techniky.
Vzit se do role umoziiuje vcitit se do ,,kuzZe* nékoho jiného. Cilem je naucit studenty nahlédnout
urcenou problematiku nebo téma z riznych perspektiv a thli pohledu, a tim vést studenty
k hledani porozumeéni, zarover si zacit procvi€ovat pouzivani argumenti bez ohledu na osobni
postoje. Jde o nacvik, kterému se také nékdy rika ,,hrat si na d’ablova advokata“.

Cas: 30 min.

Pomiticky: Prezentace/studijni podklad k typim asertivnich technik.

Postup: Vyzvéte studenty, aby si vybavili né&jakou situaci z minulosti, ve které by se radi pristé zachovali asertivnéji. Poté
pozadejte studenty a studentky, aby se rozdélili do dvojic a vzajemné si dané situace z minulosti predstavili. Zeptejte se
jich, jak by nyni jejich reakce vypadala za vyuZiti nékteré z asertivnich technik. Pak je poZadejte, aby danou situaci ve dvojici
vice technik — bud’ ve stejné dvojici, nebo novych dvojicich. Zakonéete simulaci debatou, jak se studenti citili, jestli a jakou
techniku povazuji za efektivni, jak se poucili z predchozich chyb apod.
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3. Proa ?/VO/LLL' (alejovd. debata)

Cil: Nacvicit presvédcivou argumentaci k dané problematice pod €asovym presem.
Tuto aktivitu je moZné vyuzit pro naslednou tvorbu argumentara.
Ty studenti a studentky mohu poté vyuzivat pfi advokacii daného tématu.

Cas: 45 min.

Pomicky: Debatni otazky zacinajici ,,Mé&l*a bych*, nap¥. ,,Mél bych prestat jezdit autem?*

Postup: Rozdélte studenty a studentky do dvou proti sobé stojich rad. Urcete debatni téma, na které studenti budou
prednaset své argumenty — jedna rada bude zastavat stanoviska ,,pro* a druha ,,proti“. Postavte se doprostied mezi
dvé rady a vyzvéte prvniho studenta z rfady ,,pro*, aby prednesl sviij argument. Pokud bude presvédcivy, prikrocte blize
k dané radé. Pokud nebude presvédcivy, zlstarite na misté. Nasledné vyzvéte studenta z rady ,,proti* a opét vyhodnotte
presvédcivost argumentu. Takto postupuijte Ffadou az k posledni dvojici. Vitézi ta strana, kterd méla v souctu presvédeivési
argumenty, tedy ta, ke které je pedagog na konci rady blize. Nasledné se studenty priibéh a argumentaci zhodnotte.
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4. Dokondi vétu

Cil: Nacvicit presvédcivou a pohotovou argumentaci k dané problematice.
Tuto aktivitu je moZné vyuzit pro naslednou tvorbu argumentari. Ty studenti a studentky mohu
poté vyuzivat pri advokacii daného tématu.

Cas: 15 min.

Pomiicky: Priklady nedokoncenych vét.
Nap¥. ,,Nejlepsi zpUsob, jak ochranit pidu pfed suchem je...*
»Je dobré byt obcansky angazovany, protoze....*
»Pokud chceme chranit Zemi, je tfeba zacit u sebe, protoze...*
»Klimaticka zména je zpisobena pf¥edevsim lidmi, protoze...*
»Zdrava krajina mize lépe odolavat extrémim pocasi, protoze...*
»Je tieba branit padu pfed erozi, protoze....“

Postup: Vyzvéte studenty a studentky, aby dokoncovali vase nedokoncené véty. MiZete to opét pojmout jako soutéz,
muzZete také studenty rozdélit do skupin a otazky jim dat predtisténé. Nasledné kratce zhodnot'te presvédcivost predne-
senych argumentd.
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5. Absolutné nemohu

Cil: Podobné jako alejova debata tato aktivita uci studenty a studentky prichazet s (proti)argumenty
- tato aktivita je ovSem vice zamérena na rozvoj uméni reagovat na protirecnika a presvédcivé

protiargumentovat.
Cas: 15 min.

Pomiicky: Priklady tvrzeni.

Postup: Pozadejte studenty, aby se rozdélili do dvojic. Kazdy z dvojice prednese né&jaké tvrzeni typu: ,,Klimaticka krize
neexistuje.”“ Nebo ,,Obcansky aktivismus je k nicemu*. Mohou to byt i méné vazna tvrzeni. Ponechte studentim volnost,
presto méjte pripravené priklady, pokud by sami nemohli na nic pfijit. Druhy ve dvojici nasledné na tvrzeni reaguje tim,
Ze rekne: ,,Absolutné s tebou nemohu souhlasit, protoze ...“ a dokon¢i vétu vlastnim argumentem. Nasledné kratce
zhodnotte narocnost protiargumentace v(ci jednotlivym tvrzenim, prip. spolecné hledejte presvédcivy protiargument.
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Cil: Seznamit studenty a studentky s historicky vyznamnymi projevy (napr. Martin Luther King apod.)
a priklady aspésné rétoriky. A nasledné aplikovat osvédcenou strukturu a jazykové nastroje
pFi tvorbé vlastniho projevu na dané téma.

Cas: 45 min.

Pomiicky: PFistup k internetu, papir a tuzka.

Postup: Seznamte studenty s nejznaméjSimi ptsobivymi projevy, volte i své oblibené. Nasledné vyzvéte studenty, aby si
tyto projevy vyhledali na internetu, pripadné je pro né méjte vytisté&né, zanalyzovali jejich strukturu a jazykové prostiedky
a pokusili se dosadit si do této struktury vlastni projev na dané téma. Nechte studenty projev precist a pak spole¢né
zhodnotte, jak se jim to podafrilo.

Priklad otazek a prepis projevu Martina Luthera Kinga, Jr. ,Mam sen* (1963)
* Jaky je kontext projevu M. L. Kinga?
* O Zem projev je?
* Jaké je jeho hlavni sdéleni?
* Jakd je struktura textu?
* Jaké jazykové prostiedky (pfendseni vyznamu slov, opakovani, hromadéni, popr. zvlastni poradi hldsek, slov,
... Fecnické figury, odchylky od vétné stavby, ...) autor pouziva? Napf.
* andfora - opakovani slova i spojeni na zacdtku véty, odstavce, ...
* epifora - opakovani slova i spojeni na konci véty, odstavce, ...
* metafora - pfendSeni vyznamu na zdkladé vnéjsi podobnosti
* apostrofa - autor se obraci jinam, nez na pfitomné publikum (nepfitomné publikum, neziva véc ...)
* antonymum - protiklad
* Fecnické otdazky
> citdt
* pfirovnani

* V jaké osobé autor v textu mluvi?

Jde o srozumitelnost a nazornost, ale také o krasu, estetické kvality projevu: proto Fe¢nik napf. hromadi synonyma, hraje
si se slovy, pouZziva vycty a nékolikanasobné vétné ¢leny. Pro zdlraznéni nejzavaznéjSich myslenek a motivil (hlavné leitmo-
tivu, ktery ,,jako Cervena nit* nékdy prochazi celym projevem) uziva opakovani vyrazu, ale také jeho variaci, obménovani,
parafrazovani. Ke zdiraznéni slouZi i uzivani antonym, vyjadiovani protikladd, kontrastl. Své hodnotici komentare (¢asto
znacné subjektivni, expresivni) a poukazy ke svym osobnim zkuSenostem zapousti do projevu napi. pomoci vsuvek.

(Zdroj: Cesky jazyk pro SS — Komunikace a sloh, vyd. Fraus, 2009 str. 97)
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Five score years ago, a great American, in whose symbolic shadow we stand today, signed the Emancipation Proclamation. This
momentous decree came as a great beacon light of hope to millions of Negro slaves who had been seared in the flames of withe-
ring injustice. It came as a joyous daybreak to end the long night of their captivity.

But 100 years later, the Negro still is not free. One hundred years later, the life of the Negro is still sadly crippled by the manacles
of segregation and the chains of discrimination. One hundred years later, the Negro lives on a lonely island of poverty in the midst
of a vast ocean of material prosperity. One hundred years later the Negro is still languished in the corners of American society and
finds himself in exile in his own land. And so we‘ve come here today to dramatize a shameful condition. In a sense we‘ve come to
our nation‘s capital to cash a check.

When the architects of our republic wrote the magnificent words of the Constitution and the Declaration of Independence, they
were signing a promissory note to which every American was to fall heir. This note was a promise that all men — yes, Black men
as well as white men — would be guaranteed the unalienable rights of life, liberty and the pursuit of happiness.

It is obvious today that America has defaulted on this promissory note insofar as her citizens of color are concerned. Instead of
honoring this sacred obligation, America has given the Negro people a bad check, a check which has come back marked insuffi-
cient funds.

But we refuse to believe that the bank of justice is bankrupt.

We refuse to believe that there are insufficient funds in the great vaults of opportunity of this nation. And so we‘ve come to cash
this check, a check that will give us upon demand the riches of freedom and the security of justice.

We have also come to his hallowed spot to remind America of the fierce urgency of now. This is no time to engage in the luxury
of cooling off or to take the tranquilizing drug of gradualism.

Now is the time to make real the promises of democracy. Now is the time to rise from the dark and desolate valley of segregation
to the sunlit path of racial justice. Now is the time to lift our nation from the quick sands of racial injustice to the solid rock of
brotherhood. Now is the time to make justice a redlity for all of God‘s children.

It would be fatal for the nation to overlook the urgency of the moment. This sweltering summer of the Negro's legitimate discon-
tent will not pass until there is an invigorating autumn of freedom and equality. 1963 is not an end, but a beginning. Those
who hope that the Negro needed to blow off steam and will now be content will have a rude awakening if the nation returns to
business as usual.

There will be neither rest nor tranquility in America until the Negro is granted his citizenship rights. The whirlwinds of revolt will
continue to shake the foundations of our nation until the bright day of justice emerges.

But there is something that | must say to my people who stand on the warm threshold which leads into the palace of justice. In
the process of gaining our rightful place, we must not be guilty of wrongful deeds. Let us not seek to satisfy our thirst for freedom
by drinking from the cup of bitterness and hatred.

We must forever conduct our struggle on the high plane of dignity and discipline. We must not allow our creative protest to dege-
nerate into physical violence. Again and again, we must rise to the majestic heights of meeting physical force with soul force. The
marvelous new militancy which has engulfed the Negro community must not lead us to a distrust of all white people, for many of
our white brothers, as evidenced by their presence here today, have come to realize that their destiny is tied up with our destiny.

And they have come to redlize that their freedom is inextricably bound to our freedom. We cannot walk alone. And as we walk,
we must make the pledge that we shall always march ahead. We cannot turn back.

There are those who are asking the devotees of civil rights, when will you be satisfied? We can never be satisfied as long as the
Negro is the victim of the unspeakable horrors of police brutality. We can never be satisfied as long as our bodies, heavy with the
fatigue of travel, cannot gain lodging in the motels of the highways and the hotels of the cities.

We cannot be satisfied as long as the Negro's basic mobility is from a smaller ghetto to a larger one. We can never be satisfied
as long as our children are stripped of their selfhood and robbed of their dignity by signs stating: for whites only.
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We cannot be satisfied as long as a Negro in Mississippi cannot vote and a Negro in New York believes he has nothing for which
to vote.

No, no, we are not satisfied, and we will not be satisfied until justice rolls down like waters, and righteousness like a mighty stream.

I am not unmindful that some of you have come here out of great trials and tribulations. Some of you have come fresh from
narrow jail cells. Some of you have come from areas where your quest for freedom left you battered by the storms of persecution
and staggered by the winds of police brutality. You have been the veterans of creative suffering. Continue to work with the faith
that unearned suffering is redemptive. Go back to Mississippi, go back to Alabama, go back to South Carolina, go back to Georgia,
go back to Louisiana, go back to the slums and ghettos of our Northern cities, knowing that somehow this situation can and will
be changed.

Let us not wallow in the valley of despair, | say to you today, my friends.

So even though we face the difficulties of today and tomorrow, I still have a dream. It is a dream deeply rooted in the American
dream. | have a dream that one day this nation will rise up and live out the true meaning of its creed: We hold these truths to be
self-evident, that all men are created equal.

| have a dream that one day on the red hills of Georgia, the sons of former slaves and the sons of former slave owners will be able
to sit down together at the table of brotherhood.

| have a dream that one day even the state of Mississippi, a state sweltering with the heat of injustice, sweltering with the heat
of oppression will be transformed into an oasis of freedom and justice.

| have a dream that my four little children will one day live in a nation where they will not be judged by the color of their skin but
by the content of their character. | have a dream today.

| have a dream that one day down in Alabama with its vicious racists, with its governor having his lips dripping with the words of
interposition and nullification, one day right down in Alabama little Black boys and Black girls will be able to join hands with little
white boys and white girls as sisters and brothers. | have a dream today.

| have a dream that one day every valley shall be exalted, every hill and mountain shall be made low, the rough places will be made
plain, and the crooked places will be made straight, and the glory of the Lord shall be revealed, and all flesh shall see it together.

This is our hope. This is the faith that | go back to the South with. With this faith, we will be able to hew out of the mountain of
despair a stone of hope. With this faith we will be able to transform the jangling discords of our nation into a beautiful symphony
of brotherhood. With this faith we will be able to work together, to pray together, to struggle together, to go to jail together, to
stand up for freedom together, knowing that we will be free one day.

This will be the day when all of God's children will be able to sing with new meaning: My country, ,tis of thee, sweet land of liberty,
of thee I sing. Land where my fathers died, land of the pilgrims* pride, from every mountainside, let freedom ring.

And if America is to be a great nation, this must become true. And so let freedom ring from the prodigious hilltops of New Ham-
pshire. Let freedom ring from the mighty mountains of New York. Let freedom ring from the heightening Alleghenies of Penns-
ylvania. Let freedom ring from the snowcapped Rockies of Colorado. Let freedom ring from the curvaceous slopes of California.
But not only that, let freedom ring from Stone Mountain of Georgia. Let freedom ring from Lookout Mountain of Tennessee. Let
freedom ring from every hill and molehill of Mississippi. From every mountainside, let freedom ring.

And when this happens, and when we allow freedom ring, when we let it ring from every village and every hamlet, from every
state and every city, we will be able to speed up that day when all of God's children, Black men and white men, Jews and Gentiles,
Protestants and Catholics, will be able to join hands and sing in the words of the old Negro spiritual: Free at last. Free at last.
Thank God almighty, we are free at last.

(Zdroj: https://www.npr.org/2010/01/18/122701268/i-have-a-dream-speech-in-its-entirety)
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7. Popcornovy ptor/vted&nﬁ

Cil: Nacvik aktivniho poslouchani, které je nedilnou soucasti asertivni komunikace.
Zaroven tato aktivita rozviji kreativitu a umoznuje aktivni relaxaci.

Cas: 15 min.

Pomicky: X

Postup: Tato aktivita je obdobou Eeské hry Ticha posta. Vyzvéte studenty, at’ se posadi do kruhu, prisednéte si k nim.
A zacnéte vypraveéni, napf. ,,Byla nebyla jedna Skola...“. Kazdy student nasledné k pribéhu prida svou Spetku pribéhu.
Studenti musi davat pozor, co zaznélo, nez na né prisla rada, tim se u nich rozviji aktivni naslouchani. Zaroven aktivitu
muzZete vyuZzit k tvorbé pribéht, které mohou studenti vyuZzit pri advokacii daného tématu. Je védecky doloZené, Ze fakta
podana pribéhovou formou plsobi na poslucha¢e mnohem presvédcivé;i.
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8. fpeed ~da/t7/'¢4:7 debata

Cil: Pokrocilejsi aktivita, ktera navazuje na aktivitu Pro a proti a dale rozviji uméni argumentace,
aktivniho naslouchani a zarovein umoziiuje studentiim a studentkam procvicit argumenty vzeslé
z piedchozich aktivit v praxi a ozkouset jejich presvédcivost pri simulaci debaty.

Cas: 30 min.

Pomicky: Stopky.

Postup: Rozmistéte se studenty stoly tak, aby méla vzdy dvojice dostatek soukromi na vzijemny hovor. Urcete téma,
o kterém budou dvojice diskutovat a urcete, kolik ¢asu na spole¢nou debatu budou mit, napf. pét minut. Poté rozdélte
studenty do dvou skupin, které budou zastavat opa¢né nazory na dané téma. Vyzvéte studenty, at utvori libovolné dvojice
z onéch dvou skupin a zasednou k ,,debatnim* stolkdim. Nechte nékolikrat dvojice obménit. Nasledné se studenty zhod-
notte, jak jim to Slo tvari v tvaF oponentovi, jaké argumenty znéji presvédcivé a na kterych je jesté potreba zapracovat.

Reflexe: Jak jste se v pfimé konfrontaci citili? Na cem osobné citite, Ze potfebujete zapracovat? Co vam
naopak Slo?
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9. Oind kontakt

Mo Wewr

nonverbalni komunikace.
Cas: 15 min.

Pomicky: X

Postup: Vyzvéte studenty, aby si stoupli do kruhu, pfipojte se k nim. A zahajte aktivitu jednoduchou otazkou, napf. ,,Jaky
film mam nejrad€ji? a ihned na otazku odpovézte. Nasledné vyvolejte dalSiho respondenta tim, Ze s nim navazete ocni
kontakt. Jakmile se to podari, Feknéte nahlas jeho jméno a prohod'te si s nim misto. Celou dobu udrzujte o¢ni kontakt,
dokud vyménu nedokonéite. Rada je nyni na ném, odpovida na stejnou otazku a cely postup opakuje. A¢koliv aktivita
plsobi banalné, pro nékteré studenty ¢i studentky nemusi byt prirozené udrzovat delsi o¢ni kontakt. Tato dovednost je
ovSem v presvédcivé komunikaci velmi potrebna. Tato aktivita |ze vyuZit také jako energizer.

Reflexe: Jak jste se pFi ocnim kontaktu citili? Bylo to ne/pFijemné?
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